
Chromebook: Update Operating System

Updating the operating system for your Chromebook can resolve many common issues and also ensures
the Chromebook has the latest features.

NOTE: If a device is more than one version behind, it will need to restarted more than once to complete
the update.

1. Open Chrome browser.

2. In upper-right corner of window, click the 3 dots OR if
available, click Update button.

3. Click Settings.

4. On lower-right, click About Chrome.

5. Click Check for Updates OR click Chrome OS Settings.

6. Update will download. When finished downloading, click
Restart.

● Repeat steps above until the Check for Updates button disappears.

If this does not resolve the issue, contact the WCPSS Help Desk at 919-664-5700.
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