WAKE COUNTY

Device Take Home Guide for Families

PUBLIC SCHOOL SYSTEM . . .
Si necesita servicios ]| doloo CuS 13]  Sivous avez afe 3mger =My E=2 Néu quy vj can ﬂﬂ%fﬁf%%
de traduccién das )l Gleas  besoindeservices  fRyarerdhr EN 2kst su thong dich 0 FBEE
gratuitos para Gosl) dolo  de traduction uftraraii @ 2 g9 mién phi dé hiéu EEIE MR
comprender los “l 0o gratuits pour FaE & v MUl A phuong phap %5&7 ﬁ$
procesos escolares, ~ —EE A S comprendre les ﬁ'*ﬁﬂﬂaﬁ ZLRSIAIH S truang hoc, xin ;BE%*E 1%—:
llame al s <d-“J:*jE procédures mﬂl’ﬁ'@ a = EIEI HEGH  vui long goi s6 ) ’
(919) 852-3303 ©37L  scolaires, appelez ! =&AL dién thoai
(919) 852-3303  le (919) 852-3303 g%%%_?“ (919)852-3303  (919) 852-3303  (919) 852-3303

General Information
e No cost to families.

e Access to WCPSS provided digital resources
is available using the WakelD portal:
http://wakeid.wcpss.net.

e Using WCPSS email, teachers will direct
students to digital resources appropriate for
required activities.

e Students can share assignments and work
samples with parents often.

Family Expectations

e Actively monitor your student while device is

being used.

e Report technical/equipment issues
immediately.

Internet Access & Safety

e Review Digital Citizenship and Social Media
information available:
http://bit.ly/wake-digital.

e Students without reliable home internet will
receive a Wi-Fi hotspot.

e Internet content is filtered and most major
video streaming websites are blocked.
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Equipment
e Students without a device at home will be

issued a Chromebook with Chrome browser
installed.

e Students without reliable home internet will
be provided a Wi-Fi hotspot.

e Additional apps cannot be installed on
Chromebook.

e Usage is monitored by WCPSS.

e Only clean the screen with a soft, dry,
microfiber cloth or anti-static cloth.

Student Expectations

e Use the Chromebook and/or Wi-Fi hotspot for
learning.

e Routinely check WCPSS email for updates and
assignments from teachers.

e Access digital tools including Google
Classroom, Google Drive, Office 365 (including
online versions of Word, Excel, etc.), and
Canvas Learning Management System via the
WakelD Portal: http://wakeid.wcpss.net.

e Take care of all issued equipment.

Technical Support

e Many issues can be resolved by restarting the
Chromebook or Wi-Fi hotspot.

e |ssue not resolved? Contact the Remote
Learning Help Desk:
http://StudentTechHelp.wcpss.net
or 919-694-8100.

e Broken, lost, or stolen Chromebooks or Wi-FI
hotspots should be reported to the Remote
Learning Help Desk immediately.
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