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Broughton Area Community Resources 
  

This list is intended to provide information about a range of local services but is not an 
endorsement of the services nor is it exhaustive of the resources available in the community 

 

If you have private insurance, contact your insurance provider for a list of service providers covered under your plan. 
 

If you have Medicaid, HealthChoice, or are uninsured, please contact:  
 

Alliance Behavioral Healthcare  
Access Line: (919)651-8400  24-Hour Access Line:  1-800-510-9132 Se habla espanol  
➔ Call for referrals for various mental health providers covered by Medicaid and IPRS funding 
➔ or visit www.alliancebhc.org (click “find a provider”)  

 
 

The resources below can be utilized at your discretion, but coverage cannot be guaranteed. Medicaid/Uninsured families must use the 
Alliance BHC contact above to gain access to services. 
 

HOTLINES/ INFO LINES 
United Way Info & Referral – Dial 211 
Hopeline – (919)231-4525 or 1-877-2354525 
www.hopelinenc.org  
National Suicide Hotline – 1-800-SUICIDE  

National Runaway Hotline – 1-800-RUNAWAY 
Covenant House Nineline – 1-800-999-9999 
Wake County Housing Hotline – (919)861-1195 

 

CRISIS INTERVENTION 
 

UNC Crisis and Assessment and Crisis Stabilization Center 
(919)250-1260 (24 hours)  
107 Sunnybrook Rd., Raleigh, NC 

 

Wake Co. Human Services Sunnybrook Building – 
(919)212-7000  
10 Sunnybrook Rd. Raleigh, NC  
→ Children’s Clinics, Prenatal Care, STD/HIV Testing, Prevention 
Services, Women’s Health, Behavioral Health, Pharmacy 

 

Wake Co. Human Services Southern Regional Center 
(919)557-2501 
130 N. Judd Parkway NE Fuquay-Varina, NC 27526  

 
 
 

Mobile Crisis Team – 1-877-626-1772 
 

Wrenn House Crisis Intervention and Emergency Shelter for 
Youth (10-17 years old) – (919)832-7866  
908 W. Morgan Street, Raleigh, NC 27603 
 

Strategic Behavioral Center – (919)800-4400 
3200 Waterfield Dr. Garner, NC 27529 
 

Holly Hill Hospital Child & Adolescent Campus (to age 18) 
(919) 250-7600 or 800-447-1800 
201 Michael J. Smith Ln. Raleigh, NC 27610 

 

Holly Hill Hospital Main Campus:  (919)250-7000 
3019 Falstaff Road, Raleigh, NC 27610 

COUNSELING / SUPPORTIVE SERVICES   
 

Easter Seals UCP – Raleigh Mental Health Services  
(919)784-9182 www.easterseals.com   
3801 Lake Boone Tr. #320, Raleigh, NC 27607 
 

Haven House Services – (919)833-3312   
www.havenhousenc.org      
600 W. Cabarrus Street, Raleigh, NC  

 

Horizons Grief Center – (919)828-0890   
www.hospiceofwake.org  
250 Hospice Circle, Raleigh, NC 27607 
 

Southlight – Substance Abuse Services 
(919)787-6131 www.southlight.org    
3125 Poplarwood Ct, Suite 203, Raleigh, NC  
 

LGBT Center of Raleigh – (919)832-4484 
411 Hillsborough St., Raleigh, NC 27603 
http://www.lgbtcenterofraleigh.com/  

 
 
InterAct of Wake County  
1012 Oberlin Rd., Raleigh, NC 27605 

Administrative Office:  (919)828-7501            
Domestic Violence:  (919)828-7740         
Rape/Sexual Assault:  (919)828-3005 

http://www.interactofwake.org/ 
 

Community Counseling, Education, and Research Clinic 
919-856-9233 ext. 107  www.Go.ncsu.edu/ccerc  
Free/low-cost counseling services at the Wade Edwards Learning Lab 

The WELL: 714 St. Mary’s St., Raleigh, NC 27605 
 
 

Salvation Army Women & Children’s Shelter  
Assists homeless women with children and those fleeing domestic violence. 

1863 Capital Blvd, Raleigh, NC 27604
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