BUSINESS EDUCATION COOPERATIVE EDUCATION

By Emma Haynes, Business Education Coordinator


Business Education Cooperative Education, as outlined by the Wake County Public School System (WCPSS), provides on-the-job training for students through a cooperative agreement among the school, the employer, the parents/guardians, and the student.  The Business Education Cooperative Education Coordinator for Enloe High School is Mrs. Emma Haynes who is responsible for providing classroom instruction related to the occupation in which the student is placed.  She also facilitates communication between the student and the appropriate supervisor at the training site.  According to WCPSS, written training agreements and plans between the school and the employers are cooperatively developed and available.  Such agreements include:

· Provisions for the employment of student workers in conformity with federal, state, and local laws and regulations and in a manner not resulting in exploitation of such student workers for private gain.

· Related occupational instruction in school.

· Payment of the prevailing wage for employment to student workers and awarding school credit for on-the-job training.  Students are required to maintain wage and hour forms to keep track of their hours and wages.


In the classroom, students receive instruction related to their on-the-job training experiences.  A training plan jointly developed by the teacher-coordinator and employer outlines the sequential classroom instruction and on-the-job training a student receives.  The training plan is the base for evaluating the student’s progress on the job and in the classroom.  Each cooperative student is coordinated and supervised by a teacher coordinator (wcpss.net).  


As a type of work-based learning experience, as defined by WCPSS, the cooperative education method is appropriate for any student desiring coordinated on-the-job training that connects school-based learning to the workplace.  The cooperative education method is an essential component to five Career and Technical Education program areas:  Agricultural Education, Business and Information Technology Education, Family and Consumer Science Education, Marketing Education, and Trade and Industrial Education (wcpss.net).


Cooperative education students are provided with a thorough understanding of business protocol and etiquette.  Students learn how to create effective cover letters, résumés, and other documents essential to succeeding in the workplace.  Co-op students also become proficient in the employment search and interview process.  These skills are important to anyone entering the workforce at any time.  Assignments are tailored so that students learn important employment terms, components of cover letters and résumés and business procedures.  Classroom tasks foster collaboration and teamwork, skills key to success in both college and the workplace.  Students benefit from learning from a managerial perspective.  Business education co-op students are taught management skills so they know exactly what to expect from their employers while working in highly professional environments.


Students who have experience with cooperative education have a marked advantage in the college or scholarship interview process.  The program focuses on the skills and abilities of each individual student and enhances them so that each student understands what they have to offer a university or place of employment.  While time management is an important skill for all students, it is absolutely critical for the co-op student.  The curriculum is designed to make effective time management a natural part of the student’s life.  Cooperative education imparts students with the discipline and skills that will make them ideal candidates for the classroom or the workplace.


Cooperative education students are bright, ambitious individuals who understand the parallelism that exists between success in the classroom and success in the workplace.  These students know that the skills they learn in the workplace will give them an advantage in any other venture they explore.  They know that the discipline and procedures they are taught through cooperative education are essential in any field they wish to pursue.  Above all, cooperative education students have taken a self-inventory and are confident in their skills.


Ms. Iris J. Senzig, Evaluation and Research Department, Wake County Public Schools, summarizes the value of the co-op student to their office:  “The Evaluation & Research Department of Wake County Schools uses co-op students in a somewhat different way from other offices.  We are a fast-paced, results-oriented department that is high profile in every respect.  We have daily contact with WCPSS Board members, the superintendent, public officials, media representatives, parents, principals and a myriad of departmental managers.  Our goal is to provide answers to their questions within three minutes.  Our co-op student helps direct phone calls, locate materials, prepare drafts of letters and reports, develops excel spreadsheets based on their own numbers researched in our records.  This student is held to the highest performance standards of timeliness and quality.  There is no room in Evaluation & Research for errors given the fact that numbers generated here are used for comparisons in all aspects of improving education for students in Wake County.  The co-op student is responsible for filing in seven or more locations and maintains over 800 files.


This student must be prepared to assist all visitors in our department on a moment’s notice.  We depend on this co-op student as a vital part of our continued success in our mission, and the Evaluation & Research Department is privileged to work with Mrs. Haynes in developing these young people.”


Students such as the one who works with Ms. Senzig are intelligent individuals who can effectively multi-task, handle responsibility, self-motivate, manage their time and meet deadlines.  These skills are essential on the university-level or in any workplace.  A student who wishes to hone and enhance these skills is an ideal candidate for the Cooperative Education program.  Any senior who wishes to gain real world, hands-on experience that will supplement and enhance their classroom education may register for the Co-op course.  Students are free to explore job opportunities within the business education field that interest them.  The program is equally perfect for the student who already has a career field in mind or the student who wants to explore the many opportunities available in business in a professional office environment. Business Education students are eligible for two credits provided that they successfully complete the experience within the guidelines set forth by the Cooperative Education Policies and Procedures Manual adopted by the North Carolina State Board of Education in June 2000 (partial credit is not awarded) (wcpss.net).  Students are paid based on what their respective employer offers.    Students interested in Cooperative Education should speak with their counselor.  

“Cooperative Education.”  <http://www.wcpss.net >

