Important Tips regarding the NNAAP Examination
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July 2008

The North Carolina Nurse Aide I Candidate Handbook contains very important information for candidates, instructors, and administrators.  Often, some of these details are overlooked, resulting in negative consequences for the candidate.  Please take time to make sure all candidates read the entire handbook.  Additionally, instructors and administrators should be familiar with the policies outlined in the book.  With the 2008 edition of the handbook, several changes in policies have been implemented in order to better serve the clients in North Carolina.  For quick and immediate reference, the page numbers of these changes, along with other page numbers of often “missed” details are outlined below.  Should you have any question about these or any other information contained in the handbook, please contact NACES at 1-888-282-6904.
1. Page 6:  Authorization to test (Yellow Post Card)
                  Call NACES if you have not received notice within 10 business days

2. Page 7: ADA candidates or special testing situations

3. Page 7: Cancellation and Re Scheduling 

4. Page 8: Absence Policy

                 Must be in writing within 10 business days following exam

5. Page 9: Proper Identification 

Two forms of signature bearing ID, one must be Social Security card, and one must be photo ID.

6.  Page 19: Proper attire/allergies/open sores or infections

7. Page 20: Mistakes in Skills Demonstration
8. Page 21: Infection Control

9. Page 23: Bullet #1 Demonstrate not Simulate

                   Bullet #5 May not bring own equipment (stethoscopes, gait belts, BP cuffs)
10. Page 43: Grievance Process

Changes in the examination process were implemented on July 1, 2008.  Please refer to the Handbook for new skill steps.  A handout is provided (on the NCDPI CD) outlining the changes within each skill.  Additionally there are overall changes in the testing process.  These changes are explained below:
1. For infection control purposes, the nurse aide evaluator (NAE) will screen candidates for open areas/sores on the skin and other potentially infectious processes. These candidates will not be tested and will need to request an excused absence and be tested after their skin has fully healed or the infectious process is over. The candidate will be allowed to take the written exam. If the evaluator determines that the candidate may not test that day, the candidate will be allowed to re schedule without re paying fees.
(continued on next page)
2. Candidates will be instructed by the nurse aide evaluator (NAE) that if they make a mistake, they should tell the nurse aide evaluator (NAE) which step(s) is to be corrected then PERFORM the step. The candidate will not have to go back to where they feel the error was made or redo the entire skill. They simply must perform the step(s) they wish to correct. If the candidate wishes to correct a step that is order dependent, the candidate will need to inform the NAE when the step should have been performed.

3. There is an exception to this rule. If the candidate fails to put on or remove gloves when it is required to do so, the NAE will instruct the candidate to apply or remove gloves and continue but the candidate will not receive credit for this step (NAE will mark “NO”).
4. Candidates may correct as many errors as they would like. No additional time will be given. Must complete the exam in specified time.

5. When shoes are required, the candidate does not have to put shoes on client, only ensure that client is wearing shoes.  The candidate will simply instruct the client to put on their shoes. Candidates will be instructed in the Handbook to wear flat, slip-on shoes.

6. When candidates move from a skill performed on a live client to a skill performed on a non live client (Measures UOP, Donning PPE, Mannequin skills including cath care, peri care, elastic stocking) the NAE will instruct the candidate to decontaminate their hands using hand sanitizer.
7. NAEs will designate and label a dirty supply area of the test area. If the candidate does not return dirty items to this area when indicated, the NAE will instruct the candidate to do so.  On the step stating that the candidate put the item(s) in designated dirty area, the NAE will mark “YES”.  

8. If a candidate forgets to record their results on the Measurement Sheet, NAE will again instruct the candidate to record their result and show them exactly where they must record.
9. If the candidate indicates he/she has finished the exam but forgot to perform a skill, the NAE will tell the candidate what skill they did not perform, and instruct the candidate to perform the skill. No additional time will be given. The candidate must complete all 5 skills within specified time.
10. When the candidate informs the NAE that they have completed their skills examination, the NAE will direct them to wash their hands. Although this is not a scorable step and will not affect the results of the examination, for infection control purposes they are to wash their hands.

Dataond/data/training/allstates/Industry Meetings Points to Keep in Mind for New Test 4-8-08


